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Goods Restriction : 
 

Items 
 

Max. Quantity per parcel 
 

Remarks 

Garment 5 pcs  

Shoes or Sandals 2 pcs  

Electronics 2 pcs  

Bicycle 2 pcs  

Mobile Phone 2 pcs Require IMEI number 

Tablet 2 pcs Require IMEI number 

Portable Computer (POS) 2 pcs Require IMEI number 

Alcohol drinks 350 ml  

Cigarette 40 sticks  
Cigar 5 sticks  

Vape liquid 30 ml  

Sugar 10 Kg  

 
Cosmetics 

 
max 20 pcs 

Quantity per pack/box is counted 
Require Personal Use BPOM Form (as attached) 

Supplements max 5 boxes Require Personal Use BPOM Form (as attached) 

Dry Food max 5 kg Require Personal Use BPOM Form (as attached) 

   

Medicine As per doctor’s prescription Require scan/photo of original doctor’s prescription 

 

Prohibited items : Drugs, Adult goods, Food, Pet food, Medical equipment 
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Calculation of Duties & Taxes for B2C by Indonesian Regulation : 
 Categories BM (Import Duty) PPN (VAT) PPH (Income Tax) 

< USD 3 All categories 0% 11% from invoice 0% 

> USD 3 – 
USD 1,500 

All categories (Except : 
Bags, Shoes, Garments, 
Cosmetic, Iron, Steel, 
Bicycle, Watch) 

7,5% from invoice 11% from (invoice + 
BM) 

0% 

Bags 15-20 % from invoice 11% from (invoice + 
BM) 

   7,5-10% from (invoice + 
BM) if have Tax ID 

   15-20% from (invoice + 
BM) if no Tax ID 

Shoes 25-30 % from invoice 11% from (invoice + 
BM) 

   7,5-10% from (invoice + 
BM) if have Tax ID 

  15-20% from (invoice + 
BM) if no Tax ID 

Garments 15-25 % from invoice 11% from (invoice + 
BM) 

   7,5-10% from (invoice + 
BM) if have Tax ID 

   15-20% from (invoice + 
BM) if no Tax ID 

 Cosmetic 10-25 % from invoice 11% from (invoice + 
BM) 

10% from (invoice + BM) if 
have Tax ID 

   15-20% from (invoice + 
BM) if no Tax ID 

 Iron,  Steel  0-20 % from invoice 11% from (invoice + 
BM) 

   7,5-10% from (invoice + 
BM) if have Tax ID 

   15-20% from (invoice + 
BM) if no Tax ID 

 Bicycle 25-40 % from invoice 11% from (invoice + 
BM) 

   7,5-10% from (invoice + 
BM) if have Tax ID 

   15-20% from (invoice + 
BM) if no Tax ID 

 Watch 10 % from invoice 11% from (invoice + 
BM) 

 7,5-10% from (invoice + 
BM) if have Tax ID 

   15-20% from (invoice + 
BM) if no Tax ID 

 

 

We will provide track and trace of each shipments for you to monitor. 

Kindly sign on the space provided below if you concur on the provisions above. 
 

 
SincerIy yours,                                                                                Agree and approve by, 
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